
WELCOME



SESSION 2:

DELIVERING SAFE, RELIABLE 
WATER EVERY DAY



Ines Campos
J U N I O R  W AT E R  E N G I N E E R ,  I N D I O  WAT E R  A U T H O R I T Y  



• Formed in 2000 to serve the city of Indio

• Serves roughly 90,000 residents and 
businesses over 38 square miles

• Operates and maintains 7 storage tanks 
and 20 well sites 

T O D AY ’ S  S E S S I O N  I S  H O S T E D  B Y

Indio Water Authority



Source to Tap



How Drinking Water Reaches Your Home in the 
Coachella Valley

https://vimeo.com/808564833

https://vimeo.com/808564833


Water Sources in the Coachella Valley
Groundwater from underground aquifers (our 

primary source)

 Colorado River water (imported and blended in 
some areas)

 Recycled water (used for irrigation, not 
drinking)

Key Point: Water sources and systems vary by 
city and water provider.

Where Our Water Comes From



How Water Gets to Your Tap
Infrastructure & Distribution Systems

Wells and treatment facilities pump and clean 
the water

 Storage tanks and reservoirs hold water for 
daily use and emergencies

 Underground pipes deliver water to homes, 
schools, and businesses

Did You Know?
Thousands of miles of underground pipelines 
work 24/7 to deliver safe water.



Operations & Maintenance

Keeping Water Safe and Reliable
 Daily water quality testing to meet 

state and federal standards

 Routine maintenance of wells, 
pumps, tanks, and pipes

 Upgrades and repairs to aging 
infrastructure

 Goal: Provide clean, safe, and 
reliable water every day.



Emergency Response 

Preparing for the Unexpected
Power outages, earthquakes, 

pipeline breaks, or contamination 
events

Backup power and emergency 
water supplies

Trained staff available 24/7 to 
respond quickly

Public Role: Follow water alerts 
and conservation requests during 
emergencies.



What You Can Do

How the Community Helps

 Use water efficiently and fix leaks 
promptly

 Stay informed about your local water 
provider

 Support long-term water reliability and 
conservation efforts

 Explore rebate programs available through 
your local water provider



Ivan Monroy
E N V I R O N M E N TA L  C O M P L I A N C E  C O O R D I N AT O R ,  

C O A C H E L L A  VA L L E Y  WAT E R  D I S T R I C T



Danny Friend
D I R E C T O R  O F  O P E R AT I O N S ,  M I S S I O N  S P R I N G S  W AT E R  D I S T R I C T



Rosalyn Prickett    
M A N A G I N G  P R I N C I PA L ,  WAT E R  R E S O U R C E S ,  

R I N C O N  C O N S U LTA N T S



FOG, Backflow and Cross-Connection



Regional and Long-Term Planning



















Please watch for and
complete our survey. 

Thank you!
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